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Get fast and flexible printing for tickets and labels with the 
Epson TM-L500A Ticket, which works with a wide variety of 
paper types.

The TM-L500A Ticket helps cut your ticket queues with its fast print speeds, 
and is compatible with many types of paper - including thick media for high-
quality printouts with both text and graphics.

Wide paper choice
Enjoy even more media flexibility with the optional external paper supply. 
Switching between different paper types is painless thanks to the paper 
detection sensors.

Compact design
Free up your counter space - the TM-L500A Ticket's small footprint and 
modular construction allows it to fit easily into most environments, including 
kiosks.

Customisable
Select from a range of options to suit your needs: LCD screen and control 
board, RFID reader/writer, and external paper roll holder accommodating paper 
widths of 54, 80 and 82mm.

Easy integration
Integration is simple with the printer's USB and serial interfaces. You can print 
from any Windows® application with the included driver, and the printer also 
features the world’s most commonly-used POS communication set, ESC/POS, 
making software implementation straightforward.

Low maintenance
You can depend on the TM-L500A Ticket for trouble-free, day-to-day printing, 
as its sturdy autocutter lasts around 1 million cuts and the printer itself has a 
long life of approximately 100km.

KEY FEATURES

Fast printing
Helps cut ticket queues
Media flexibility
Works with a variety of paper
Compact design
Fits easily into most environments
Easy integration
USB and serial interfaces
Low maintenance
Autocutter lasts around 1 million cuts



PRODUCT SPECIFICATIONS
PAPER

Paper size 54,00 ± 0,50 (W) mm x dia 184,10 mm,

79,50 ± 0,50 (W) mm x dia 184,10 mm,

82,50 ± 0,50 (W) mm x dia 184,10 mm

INTERFACES

Interfaces USB 2.0 Type B, RS-232

POWER

Power Supply PS-180 (option)

Operating voltage 24 V

GENERAL

Product dimensions 156 x 230 x 122 mm (Width x Depth x Height)

Product weight 2,8 kg

Colour Epson Dark Grey

Noise Level Operation: 57 dB (A)

Installation horizontally

Humidity Operation 10% - 80%, Storage 10% - 90%

Temperature Operation 5° C - 45° C, Storage -20° C - 50° C

FONTS & STYLES

Print Speed 250 mm/sec

Character set 95 Alphanumeric, 16 set International, 128 x 30 Graphic

Dot density 203 dpi x 203 dpi

STANDARDS COMPLIANCE

EMC Standards CE marking

Safety standards TÜV, GOST-R

OTHER FEATURES

Cutter Full Cut

Sensors Black Mark Sensor, Cover Open Sensor

Epson TM-L500A Ticket

WHAT'S IN THE BOX

Main unit
User manual
PS-180

OPTIONAL ACCESSORIES

SU-RPL500B

C32C811311

PS-180: Universal Power Supply

C32C825341

AC Cable, EURO cable

2119140

Alle Marken und eingetragenen Warenzeichen sind das Eigentum der Seiko Epson Corporation oder der jeweiligen
Rechteinhaber.
Diese Produktinformationen können ohne vorherige Ankündigung geändert werden.

Epson Deutschland GmbH 
Otto-Hahn-Str. 4 
D-40670 Meerbusch 
Info-Line: 02159 92 79 500 
Telefax: +49 (0) 2159/538-3000 
www.epson.de

Epson in Österreich 
Info-Line: 01 253 49 78 333 
www.epson.at 
Epson in der Schweiz 
Info-Line: 022 592 7923 
www.epson.ch


