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BlueParrott App
The ultimate companion for your 
BlueParrott headset.

1Android OS. The iPhone uses Siri for text-to-speech. SMS Reader requires an A2DP-capable 
headset, including B550-XT, B450-XT, B350-XT, B250-XTS, C400-XT, Point, Reveal Pro, S450-XT 
or Xpressway II.
2Requires a BlueParrott headset with a Parrott Button, such as B550-XT, B450-XT, B350-XT, 
C400-XT, Reveal Pro, or S450-XT. 

•  Program your Parrott Button2 anywhere, anytime.
•  Just push to talk to your contacts on Dial2Do’s MySay network.
•  Hear text messages in your BlueParrott headset.1

•  Instantly access BlueParrott user guides and tech support.
•  Headset pairing instructions help you pair your BlueParrott headset

and smartphone quickly.
•  Easily invite your contacts to use the app.
•  Sound Check function lets you know how you sound to others and

makes sure your headset is working correctly.
•  One-click access to social media sites, including Facebook, Twitter,

and more.
•  Free, from the Apple App Store and Google Play.

BlueParrott | 900 Chelmsford Street, Tower II, 8th Floor | Lowell, MA 01851 
Toll-Free (USA): 800-742-8588 | Phone: +1 603-742-2888 | blueparrott.com

BlueParrott Updater
Keep your headset up-to-date with 
the latest firmware.

The BlueParrott Updater is a free, downloadable software program 
that enables you to easily update your headset firmware via USB. By 
installing Updater on your computer, you ensure your headset always 
has the latest features and functions.
•  Easily update your headset with the latest firmware via USB.
•  Simple user interface: just connect your headset to your PC

and click “Update”.
•  Free to download and use.
•  Available for the B550-XT, C400-XT, B450-XT, B350-XT and

S450-XT.

BlueParrott premium wireless headsets

Introducing  
BlueParrott for Business 
Engineered for superior 
communication in  
high-noise environments.

B250-XTS B350-XT B450-XT VR11 VR12 C400-XT
Noise Cancellation % 91% 96% 96% High High 96%

Talk Time 20+ hours 24+ hours 24+ hours N/A N/A 24+ hours

Standby Time 150 hours 
 (6 days)

500 hours  
(20 days)

500 hours 
(20 days) N/A N/A 500 hours  

(20 days)

Bluetooth Version 2.1 + EDR Version 4.0 Version 4.0 N/A N/A Version 4.0

Range Class 2  
Up to 66ft/20m

Class 2 
Up to 66ft/20m

Class 1  
Up to 300ft/90m N/A N/A Class 1  

Up to 300ft/90m

Voice ControlTM No No Yes No No Yes

Parrott ButtonTM No Yes Yes No No Yes

Connectivity Multi-connect  
(2 devices)

Multi-connect  
(2 devices)

Multi-connect  
(2 devices)

Single-connect
(1 device, corded)

Single-connect
(1 device, corded)

Multi-connect  
(2 devices)

Wearing Style Over-the-head Over-the-head Over-the-head Over-the-head Convertible Convertible

Headset Weight 2.52oz/71g 2.72oz/77g 5.22oz/148g 2.46oz/70g Up to 3.77oz/107g 1.95oz/55g

NFC* Pairing N/A Internal NFC Internal NFC N/A N/A Internal NFC

Warranty 1 year 1 year 1 year 1 year 1 year 1 year

*Near Field Communications

• Advanced noise-cancelling microphone
• Comfort delivered, all-day long
• Rugged and durable

VR11
The corded choice for voice-directed picking.

• Advanced noise-cancelling microphone
• A choice of wearing styles
• Performs in extreme temperatures

VR12
The convertible choice for voice-directed picking.



B250-XTS
Crystal-clear conversations.  
Connected to multiple devices  
PN 203890 | UPC 607972038903

•  Blocks out background noise. 91% noise cancellation.
•  Talk throughout the day. Over 20 hours talk time, and with micro-

USB charging.
•  Flexible connection. Use two cell phones or a phone and a PC at the

same time.
•  Streams your multimedia. Music, GPS directions,

and more.
•  Walk and talk. Roam up

to 66ft from paired Bluetooth® devices.
•  Built to last, whatever the conditions. Durable, all-day comfort for

calls and music.

*Independently verified by CJS Labs San Francisco, CA
**When paired with other Class 1 devices.
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Features
A.  Large ear cushions and padded

headband for lasting comfort.

B.  Parrott Button™ can be 
programmed with the 
BlueParrott smartphone app.

C.  Multifunction button (MFB)
controls on/off, call answer/end
and pairing. 

D.  VoiceControl™ for hands-free 
call control and more. 

E.  Micro-USB port for convenient 
charging.

F.  Flexible mic boom stays where 
you put it.

G.  Advanced noise-cancelling 
microphone with Xtreme Noise 
Suppression™. 

B450-XT
Professional-grade audio.  
Made for maximum comfort. 
PN 204010 | UPC 607972040104

•  Industry-leading noise cancellation. Blocks out 96%
of background noise*

• All-day conversations. Over 24 hours of talk time.
•  Enhanced headband and ear cushions

for all-day wearing.
• Focus on the job. Hands-free VoiceControlTM

•  Control the headset your way. Customize your favorite features
with the Parrott ButtonTM

• Streams your multimedia. Music, GPS directions, and more.
•  Walk and talk. Roam up to 300ft from paired Bluetooth®

devices**.

B350-XT
Professional-grade audio.   
Your favorite features, customized. 
PN 203475 | UPC 607972034752

•   Industry-leading noise cancellation. Blocks out 96% of background
noise*

•  All-day conversations. Over 24 hours of talk time.
•  Control the headset your way. Customize your favorite features with

the Parrott ButtonTM

•  Flexible connection. Use two cell phones or a phone and a PC at the
same time.

•  Streams your multimedia. Music, GPS directions,
and more.

•  Walk and talk. Roam up to 66ft from paired Bluetooth® devices**
•  Built to last, whatever the conditions. Durable, all-day comfort for

calls and music.

*Independently verified by CJS Labs San Francisco, CA
**When paired with other Class 1 devices.

BlueParrott Headsets

C400-XT
Professional-grade audio.   
Wearing styles for every use. 
PN 204151 | UPC 607972041514

•  Industry-leading noise cancellation. Blocks out 96% of background noise*
• All-day conversations. Over 24 hours of talk time.
• Designed for every wearing need. 3 wearing styles included.
• Focus on the job. VoiceControlTM for hands-free use.
•  Control the headset your way. Customize your favorite features 

with the Parrott ButtonTM

•  Built to last, whatever the conditions. IP54-rated for water 
and dust resistant.

• Streams your multimedia. Music, GPS directions, and more.

Features
A.  Micro-USB port for convenient 

charging.

B.  Parrott Button™ can be 
programmed with the 
BlueParrott smartphone app.

C.  Multifunction button (MFB)
controls on/off, call answer/end
and pairing. 

D.   Flexible mic boom stays where 
you put it.

E.  Advanced noise-cancelling
microphone with Xtreme
Noise Suppression™. 

F.  VoiceControl™ for hands-free 
call control and more. 

Over-the-head

Behind-the-neck
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